
The Power to Persuade: How Influence New
And Expanded Changed the Game
Are you tired of feeling like you have no control over your decisions? Have
you ever wondered why some people seem to effortlessly persuade others
while others struggle to make an impact?

The answer lies in the groundbreaking book "Influence: New And
Expanded" by Dr. Robert Cialdini. In this 3000-word article, we will explore
the psychology of persuasion and how this book has revolutionized our
understanding of human behavior.

The Birth of a Classic

Published over three decades ago, "Influence: New And Expanded" quickly
became a bestseller. It continues to captivate readers today with its
profound insights into the art of persuasion. Dr. Cialdini, an accomplished
psychologist, spent years researching and investigating the factors that
influence our decisions.
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The book explores six key principles of persuasion: reciprocity, commitment
and consistency, social proof, liking, authority, and scarcity. Each principle
is backed by extensive research and real-world examples, making it
relatable and easily applicable in our daily lives.

The Power of Reciprocity

One of the key principles discussed in "Influence: New And Expanded" is
reciprocity. This principle suggests that we are more likely to comply with
requests from others if they have done something for us in the past. This
understanding allows individuals and businesses to leverage the power of
giving, be it through small favors or acts of kindness.

The book delves into various experiments and scenarios, illustrating how
the principle of reciprocity can be used to influence behavior. It emphasizes
the importance of genuinely helping others instead of using manipulation or
expecting something in return.

The Commitment and Consistency Connection

Another principle discussed in the book is commitment and consistency.
People have a natural desire to appear consistent in their actions and
decisions. By getting individuals to commit to a small action, it becomes
easier to convince them to engage in more significant actions later on.

Dr. Cialdini explores how companies and organizations effectively use this
principle to influence consumer behavior. Whether it's getting someone to
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sign up for a free trial or start with a small purchase, establishing
consistency creates a path towards larger commitments.

The Impact of Social Proof

Humans tend to look to others for guidance when making decisions. This
phenomenon is known as social proof. "Influence: New And Expanded"
examines how this principle manifests in our lives through examples such
as how crowded restaurants appear more desirable or how testimonials
influence consumer choices.

Understanding social proof allows businesses to leverage testimonials,
endorsements, and customer reviews to build confidence and persuade
potential customers. It also sheds light on how peer pressure influences our
choices and decisions.

Liking: The Power of Connection

We are more likely to comply with requests from people we like. The
principle of liking highlights the importance of building rapport and
establishing a connection with others. Whether through shared interests,
compliments, or genuine friendships, likability plays a significant role in our
decision-making process.

Dr. Cialdini explores the factors that contribute to likability and provides
strategies to increase our likability factor. From mirroring body language to
finding common ground, these techniques help individuals influence others
in a positive and ethical manner.

The Authority Advantage



People tend to follow and trust authoritative figures. This principle, known
as authority, is examined in-depth in "Influence: New And Expanded." By
establishing credibility, expertise, and knowledge, individuals can effectively
persuade others to take specific actions.

The book explores the power of uniforms, titles, and certifications in
cultivating authority. It also emphasizes the importance of ethical authority
and how misuse of authority can lead to manipulation.

Scarcity: The Fear of Missing Out

Scarcity drives human behavior. The fear of missing out often pushes
individuals to make impulsive decisions. "Influence: New And Expanded"
unveils the psychology behind scarcity and how it has been used to
influence behavior for centuries.

The book uncovers the techniques businesses employ to create a sense of
urgency and scarcity. Limited time offers, exclusive access, and limited
stock are just a few examples of how scarcity is used to influence
consumer decisions.

A Paradigm Shift

"Influence: New And Expanded" is not just a book; it's a paradigm shift in
our understanding of human psychology. The principles discussed in this
book have significant implications for marketers, salespeople, educators,
and anyone looking to persuade others.

By delving into the factors that drive human behavior, Dr. Cialdini's book
provides actionable insights that can be applied to various spheres of life. It



equips readers with the knowledge and tools needed to navigate the
complex landscape of influence.

From understanding the power of reciprocity to leveraging the fear of
missing out, "Influence: New And Expanded" takes readers on a journey
into the depths of human psychology. This 3000-word article has only
scratched the surface of the groundbreaking research presented in this
book.

If you are ready to take your persuasion skills to the next level, we highly
recommend picking up a copy of "Influence: New And Expanded." Prepare
to be astounded by the secrets it reveals and how it can empower you to
become a more effective influencer.
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The foundational and wildly popular go-to resource for influence and
persuasion—a renowned international bestseller, with over 5 million copies
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sold—now revised adding: new research, new insights, new examples, and
online applications.

In the new edition of this highly acclaimed bestseller, Robert Cialdini—New
York Times bestselling author of Pre-Suasion and the seminal expert in the
fields of influence and persuasion—explains the psychology of why people
say yes and how to apply these insights ethically in business and everyday
settings. Using memorable stories and relatable examples, Cialdini makes
this crucially important subject surprisingly easy. With Cialdini as a guide,
you don’t have to be a scientist to learn how to use this science.

You’ll learn Cialdini’s Universal Principles of Influence, including new
research and new uses so you can become an even more skilled
persuader—and just as importantly, you’ll learn how to defend yourself
against unethical influence attempts. You may think you know these
principles, but without understanding their intricacies, you may be ceding
their power to someone else.

Cialdini’s Principles of Persuasion:

Reciprocation

Commitment and Consistency

Social Proof 

Liking 

Authority

Scarcity

Unity, the newest principle for this edition



Understanding and applying the principles ethically is cost-free and
deceptively easy. Backed by Dr. Cialdini’s 35 years of evidence-based,
peer-reviewed scientific research—including a three-year field study on
what leads people to change—Influence is a comprehensive guide to using
these principles to move others in your direction.
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